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2m Britons living with Long COVID (ONS).
Many people in need, with many varied
needs, accessing a broad range of NHS

PrOJeCt specialist services.
BaC kg ro u n d Rationale: Create a Long COVID Peer

education programme to
support patients to self-manage their
condition, with follow up peer support.
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w “I have gained invaluable skills during 4
the course which has given me my w

confidence back.”
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Project Approach:

The project utilised a PDSA approach to deliver planned outcomes

By listening to feedback and responding, the service has grown and

developed, continually over the year.

The service has developed in response to feedback from patients and
health and care professionals.
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147 Registered for Long COVID Self-
I m p aCt ; management programme (LCSMP), 76
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42 individuals continuing to attend a session
with Mental Health Foundation (MHF).
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1. Graph demonstrates that the
majority of sub-themes relate to a
positive experience of the course on
long COVID itself.
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2. Negative themes, such as pain,
Cack agento still reported in a positive light.
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Word Clouds
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EQ5D- health and wellbeing questionnaire

Reduction is improvement*
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Universal Loneliness Score
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Perceived Health Score

Increase is improvement™

5.8
5.6
5.4

5.2

43
46
4.4

4.2

Pre Post 3 month 6 month 12 month

e=@==Health all e=@==Health +MHF w=@== Health -MHF

#BevanExemplar

Doing things differently for a prudent, sustainable recovery | www.bevancommission.org



Conclusions
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