People-powered wellbeing

Project Background:

Credu is a third sector organisation that supports
unpaid carers, working closely with carers
themselves to support their physical and
emotional needs. Unpaid carers have repeatedly
expressed that they feel unseen and undervalued
by the Health and Social Care system - this is an
issue as it has a real impact on carers' physical
and mental health, as well as their ability to
continue caring the best they can. Unpaid carers
save the Health and Social Care system £8.1
billion annually, so it is in the best interests of the
country to support these people the best we can.

Credu knows that Health and Social Care workers
want to support unpaid carers but they struggle
to effectively communicate with carers and
recognise their needs. This project aims to bridge
this gap in communication between unpaid
carers and paid Health and Social Care (H&SC)
workers.

Project Aims/Objectives:

Our overall aim is to promote holistic and
efficient communication in H&SC systems to help
the paid carers care for the unpaid carers. We
will achieve this by:

* Listening to the
providers, noticing their
difficulties

« Providing free, bespoke resources to enable
teams to practice valuing and supporting
carers

« Monitoring and evaluating the effect these
resources and practices have on service
providers and the wunpaid carers they
support

Project Approach:

Credu took a two-pronged approach, targeting
H&SC workers and unpaid carers at the same
time using different methods. We chose to base
this project around surgeries and GPs practices
in order to build relationships with paid carers
(healthcare workers) and unpaid carers engaging
in their caring roles (collecting prescriptions and
organising health appointments).

service
strengths and

Healthcare workers were invited to free
collaborative communication workshops to learn
how to effectively listen to carers and pinpoint
their concerns and difficulties. Workers were also
given training on how to recognise and value
unpaid carers and presented with awareness-
raising media to keep in their workplace to
encourage constant proactivity in recognising
and supporting unpaid carers.

Credu workers hosted drop-in sessions within
surgeries to carry out face-to-face conversations
with potential unpaid carers.  These
conversations aimed to help carers identify
themselves as such, listen to their needs and
concerns, and signpost them to the further
support available from Credu. Awareness-raising
leaflets and posters were also distributed to
provide further information.
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Project Outcomes:

Credu is establishing mutually beneficial
relationships with surgeries, offering
training and support to surgeries while
surgeries value, identify and signpost
unpaid carers to Credu

Common themes regarding people’s
struggles have been identified, which
can be used to make Credu’s services
more efficient and relevant for unpaid
carers

Awareness-raising activities undertaken,
and information distributed.

Project Impact:

So far:

« Collaborative @ communication has

been taught to 17 people

« 10 drop-in sessions held, with a total
of 115 meaningful conversations held
with  community members and
potential unpaid carers regarding
needs and concerns. The average
number of conversations held per
drop-in was 12

«  GPs practices sent 3 referrals to Credu
and of those, 1 person wanted to
register to be on Credu’s system.

« 2 potential volunteers were recruited
during drop-in sessions

« Several people identified as unpaid
carers during the drop in sessions and
were  signposted to  additional
information and resources
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Key Conclusions:

From the

workshops:

*  Workplace cultures vary widely between
surgeries - a tailored approach is needed for
each different workplace

« Healthcare workers regularly reported feeling
overworked so felt they did not have enough
time or energy to be proactive in supporting
unpaid carers

* GP rules, regulations, and constraints
sometimes felt like barriers when trying
identify and support Carers.

collaborative communication

From the drop-in sessions:

* A GPs space can be intimidating and
uncomfortable for patients, especially when
clinics such as flu vaccinations are being
carried out at the time. People needed time
and a comfortable space in order to have
meaningful conversations

* Once a conversation had deepened it seemed
almost self-healing - people had the chance
to speak freely. People loved talking about
what made them feel happy and empowered

« Many unpaid carers are reluctant to identify
themselves as carers, either though concerns
that they don't qualify for the label or because
they may feel like the matter is too personal
to talk to others about

* Most of the unpaid carers at surgeries were
60+ years old - they often reported feeling
neglected and left behind, saying that the
world had changed for the worse since the
pandemic

« Carers reported feeling physically unwell but
unable to take a break from their
responsibilities - they wanted short-term
respite to rest and heal themselves

Next Steps:

* Relationships are built in stages - valuing,
awareness, identification, and expansion.
Credu aims to build on its relationships
with surgeries to support unpaid Carers

* Aim to make the referral process from GPs
to Credu clearer and more efficient

* Credu aims to ease the workloads of GPs
by promoting proactivity - less unpaid
carers reaching crisis point will reduce
strain on the Health & Social Care system

* An awareness-raising pack is in the works,
containing posters and leaflets aimed at
both professionals and unpaid carers, and
impact reports for healthcare workers to
read

* The idea of hiring a full-time worker to
continue this project is being discussed -
they would run monthly drop-in sessions in
different surgeries, continue offering
training to professionals, and act as a full-
time advisor and supporter for the workers
within the surgeries



	Slide 1: People-powered wellbeing

