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Project Aims:

Based on almost all current and past
serious case reviews across health
and social care, information sharing
especially information on potential
for risk and harm is not being
accessed widely enough to allow
balanced and correct interventions in
many key service areas.

“information is not sufficiently
considered which may lead to a
safeguarding risk.”

NSPCC Case reviews published in
2023 quote from single
recommendation but repeating a
common theme.

https://learning.nspcc.org.uk/case-
reviews/recently-published-case-
reviews/

Key Conclusions:

Create a distributed on/off method
for local organisations to leverage
data access across WCCIS and wider
databases to allow better visibility of
critical client information for
safeguarding.

Widen easy client safeguarding data
access to be more inclusive for users
to quickly search for issues when
planning or considering information
on intervention/cases.

Project Impact:

New security team in WCCIS system allows local organisations to extend search
visibility to selected system users. Search function extends reach and visibility of
banner icon data showing risk and concerns registered against the client. The next
steps phases are vital to the extension of the All Wales vision of multi-agency shared
data.

Results of the pilot study when collated should evidence the improvement in
structured interventions, allowing workers to save time and ensure interventions are
fully risk assessed.

Safeguarding workers can find required information quickly and are able to view
complete pictures of risk and concerns.

Project Outcomes:

Within WCCIS we have created user
access and searches that can be
used to view safeguarding
information easily.

A WCCIS Security Team is created and can be deployed as required. Full Data
Access Safeguarding Search view is available once role is shared. Selected users can
search quickly and easily to view warnings and case details across all the WCCIS
community database. All WCCIS workers that are allowed can quickly see where
safeguarding concerns are shown on client records. Interventions where required
can be better planned and more considered in the light of a complete information
set.

Next Steps:

• Fully test the model in Gwynedd
Local authority

• Extend this methodology to other
WCCIS sites and other areas

• Support other health boards and
local authorities across Wales to
adopt and spread this new service

Project Background:

Contact: Andrew.green2@wales.nhs.uk

Figure 1: Security Team User set up screen in 

WCCIS Administration.  

Figure 2: Search screen displaying quick 

search dashboard function for WCCIS .

“The New User Team and Search Function will be of tremendous use to EDT 
and other front desk Workers” Administration user

https://learning.nspcc.org.uk/case-reviews/recently-published-case-reviews/
https://learning.nspcc.org.uk/case-reviews/recently-published-case-reviews/
https://learning.nspcc.org.uk/case-reviews/recently-published-case-reviews/

	Slide 1: Safeguarding Data Access and Searching in Community Software (WCCIS)

