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Context

Eating disorders are serious mental health conditions that affect 

around 8.4% of women and 2.2% of men worldwide. 

Eating disorders can affect anyone, regardless of age, gender, race, 

or socioeconomic status.

Despite the availability of evidence-based treatments the rate of 

help-seeking in those with elevated eating disorder symptoms is 

low and has remained unchanged in the last decade.
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Economic Burden

Eating disorders have a significant financial impact on the UK. A report from 
2021 estimated that eating disorders cost the UK approximately £9.4 billion 
annually.

This includes costs related to healthcare, loss of income, and other associated 
expenses.

The financial burden is compounded by the emotional and social costs, as 
individuals and families navigate the challenges of these serious mental health 
conditions. 
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Research indicates that 32% of people 
with eating disorders seek treatment. 
This includes various types of eating 
disorders such as anorexia nervosa, 
bulimia nervosa, and binge-eating 
disorder.

There are several reasons why 
individuals with eating disorders may 
not seek help, including:

• Shame and stigma

• Lack of awareness

• Fear of treatment

• Culture

• Gender
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Key project needs
Low levels of help-seeking and delays in accessing eating disorder treatment 

are associated with more negative outcomes, including illness progression, 

poorer prognosis, significant psychological distress, and increased 

healthcare burden. 

Help-seeking for eating disorders is crucial for recovery. Early interventions 

can lead to better outcomes and reduce the risk of severe health 

complications, as well as wider impact. 

Raising awareness, increasing opportunities for early recognition, and 

encouraging help-seeking is important to ensure timely support towards 

recovery.
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Project approach

Psychosis Wales

Project team established.
x2 peer support workers, x1 carer support 
worker, third sector partner, and comms 
and engagement lead. 

Regular project meetings to discuss purpose, form, branding, and content. 

Decision on public-relevant information for first iteration; professionally-focus 
content to follow. 

Engagement with colleagues who developed the Psychosis Wales website. 

https://psychosis.wales/
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Our offer
• www.nhs.wales hosted webpages, providing assurance of 

reliable information to users – open access and on a 
national website. 

• Information: For people who may be experiencing and 
eating disorder and their loved ones. 

• Self-help resources: Tools and resources to support 
people who may have an eating disorder. 

• Getting help: Information about local health board and 
national support services. 

• Social media campaign toolkit: For others to join in 
encouraging help-seeking for eating disorders. 

• Behaviour science informed (COM-B)

http://www.nhs.wales/
http://www.nhs.wales/
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Engagement / Evaluation
Agreement from NHS 111 Press 2 to query impact of the Seek Help Now 
campaign or use of the website in cases where eating disorders present. 

User Comments: 

‘Brilliant, I wish something like this had been around when I was younger! This 
will help so many people.’

‘The information was well researched, professional and trustworthy.’

‘Easy to navigate. Not too much information.’

‘It was easy to navigate and had helpful advice.’ 
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Thank You
tamsin.speight2@wales.nhs.uk 
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